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These past years have tested our optimism, 
confidence, and resilience. Our ability to move 
forward with uncertainty, stop, readjust, plan, 
and re-plan.  

It has been encouraging to hear, through 
surveys, correspondence, and communications 
with our teams and yours, how many of you are 
looking forward to having a work environment 
to return to whether on a part and/or full time.   

We are thankful for your feedback, patience, 
and support as we continue to navigate these 
challenging circumstances together.  

As the commercial real estate industry remained 
on the essential services list throughout the 
pandemic, KRP buildings have continued to 
operate.  We kept our buildings running with 
occupant health in mind, communicating these 
changes with you, our tenants, throughout the 
past two years.    

Our current strategies and future goals 
outlined here are ever evolving and under 
continuous review. Please read these policies 
and recommendations in conjunction with our 
COVID-19 webpages and Park News mailing 
list as well as all governing authorities and 
industry standards.  

Disclaimer  

The overall policies and guidelines on how 
businesses are to reopen will be outlined 
by Ottawa Public Health, the Provincial 
Government and any other applicable 
governing bodies.  Looking at these 
guidelines, along with recommendations 
based on industry standards, KRP has put 
together this handbook as a reference to 
operational and social expectations moving 
forward in the foreseeable future.   

Introduction
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The transition back to the office can be a 
challenge for many organizations and the 
individuals they’re comprised of.  KRP can 
support you in your transition with ease when 
re-adjusting to in-office work, whether on a part 
or full time basis.       

Many of us are looking for an escape from 
the home office setting.  Offering an in-office 
alternative provides your employees the 
resources and support to stay organized,  
productive and connected to their peers.    

Physical wellness is an angle that will no doubt 
be taken into account when planning your 
return to the office.  In some cases, you may 
feel your office only needs small updates, such 
as renewed signage and rethinking furniture 
placement.  In other cases, you might be looking 

to jazz things up and completely refresh your 
space.  Whatever the scope, KRP’s talented 
Property Management and Construction team 
can support you throughout the entire process.   

One of the many mental wellness benefits that 
returning to the office boasts is, of course, the 
social benefits of collaboration and comradery 
that can’t be reproduced virtually.  Access to in-
person events, although still limited, is another 
added bonus to returning to Canada’s Largest 
Technology Park in some capacity.   

Get inspired on your fresh start with simple 
ideas, from KRP.  Check it out online  
 https://krpproperties.com/about/Reinventing-the-Office/ 

The People

https://krpproperties.com/about/Reinventing-the-Office/
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Gatherings  
Please respect all signage in common areas 
where you may gather, being respectful of not 
only public health guidelines but the comfort 
level of others.   

As mask-wearing continues to be mandated 
by local public health authorities, we’d like to 
remind our tenants and their guests to respect 
these rules and regulations until such time that 
public policy changes.   

Hygiene 

Regular hand-washing is considered a key habit 
in maintaining good health and cleanliness. If 
this option is not readily available, KRP has 
hand sanitizer stations throughout common 
areas in all of our buildings.   

Common washroom and shower facilities are 
all open and available for use.  Please refer to 
posted signage regarding occupancy where 
applicable.   

Cleaning  
KRP has included in its janitorial inventory 
a disinfectant cleaning solution (Oxivir Tb) or 
similar industry-recommended product that is 
designed to kill viruses, including COVID-19 
(SARS-CoV-2), used in all scheduled cleaning 
visits outlined here.   

At a minimum, all building common area 
touch points are disinfected twice throughout 
business hours.   

All common washrooms are spot-checked at a 
minimum twice daily while being fully cleaned 
nightly.  Washrooms are disinfected with each 
cleaning.  

Additional disinfecting cleaning in common 
area is available on an as-needed and on-
call basis to supplement the above protocols.  
On request, additional touch point cleaning 
services within tenant suites based on individual 
requirements can be arranged. Please contact 
your designated Property Manager for more 
information or to obtain a quote.   

The Buildings

Behind the Walls 
Our front-line workers, comprised primarily of 
our building operations and security crews, 
have been a constant presence in the Parks 
throughout this entire pandemic. We are ever 
grateful for their dedication and hard work 
maintaining our buildings, tenant spaces and 
the health and safety of others.   

We have continued all required equipment 
maintenance, including fire and life safety. 
Whether working on site or remotely, please 
ensure your company is following along with 
our tenant notices, particularly those pertaining 
to building maintenance schedules and visits to 
our buildings and tenant suites.  Be sure to keep 
KRP up to date with any workplace policies that 
are specific to your organization. 

 
Water Systems  
During times of decreased building occupancy, 
there is increased potential for water stagnation 
which, in turn, elevates the risk for bacterial 
growth including Legionella.  To minimize this 
risk, KRP ensures we are:  

Maintaining a consistent operating temperature 
for the domestic hot water tanks;  

Running cold and hot water on each floor, 
including all service areas, to flush the system 
of potentially stagnant water.   

HVAC (Heating Ventilation and 
Air Conditioning) 
Our buildings are equipped with a robust BAS 
(Building Automation System) affording us 
the ability to monitor and control outside air 
intake, pressure, temperature, and relative 
humidity (RH) in order to sustain a healthy and 
comfortable work environment.   

KRP has consistently upheld an HVAC 
maintenance program meeting or exceeding 
ASHRAE standards.  These standards are 
made up of:  

• Regular inspections of the 
equipment’s general operation;   

• Ensuring equipment is fine tuned and 
running optimally;  

• Maximizing outside air intake (based 
on outdoor climate / season);  

• Ensuring cleanliness;  

• Regularly changing filters.   

Providing optimal indoor conditions requires 
a holistic approach. When feasible and when 
outdoor climate permits, our equipment can 
bring in up to 100% fresh air. This is typically 
achieved during Spring and Fall when humidity 
and temperature levels outdoors are moderate.  
Overall, at a minimum (based on common 
comfort and return area temperatures) our 
systems support 10% up to 15% fresh air intake 
as per ASHRAE standards 62.1/62.2 2019.   

The air changes within the buildings are on 
average, 6 to 8 times per hour.  This is estimated 
on the measured CFM (Cubic Feet per Minute) 
and the square foot per building floor.  

Filters are checked regularly and changed 
using the highest grade filter supported by the 
Air Handling Units (AHU) design, operation, 
and Minimum Efficiency Rating Value (MERV) 
8 for pre-filters and MERV 13 for bag/box filters.  
This meets the required ASHRAE standards 
62.1/62.2 2019. 
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Ottawa Public Health | Twitter  Facebook   Web

Ontario Ministry of Health | Twitter  Facebook  Web

Health Canada / Public Health Agency of Canada  |  Twitter  Facebook   Web

BOMA Canada | Web

ASHRAE | Web

External Resources

https://twitter.com/ottawahealth
https://www.facebook.com/ottawahealth/
https://www.ottawapublichealth.ca/en/public-health-topics/novel-coronavirus.aspx?utm_source=OPH&utm_medium=Friendly_URL&utm_campaign=Coronavirus&utm_content=Friendly_URL
https://twitter.com/ONThealth
https://www.facebook.com/ONThealth/
https://www.ontario.ca/page/how-ontario-is-responding-covid-19
https://twitter.com/GovCanHealth
https://www.facebook.com/HealthyCdns/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://bomacanada.ca/coronavirus/
https://www.ashrae.org/technical-resources/resources


KRP Forward, a path built together.  

KRP Forward is a reflection of our 
collaborative approach to paving a 

new path forward that is progressive 
and innovative all the while supporting 

community needs.  


